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1. Introduction  

 

This document is intended for Enterprise Claro Cloud users to configure and manage their cloud 

services.  

The instructions in this guide reflect the Enterprise Claro Cloud web console (HTML5-based UI) and 

provides you with clear and precise guidance on the processes required to manage the platform. 

Enterprise Claro Cloud is a cloud platform where you can host applications and simplify the 

development of new applications . It integrates the cloud services needed to develop, test, deploy 

and manage your cloud computing resources. 

With Enterprise Claro Cloud you can easily scale your resources as your demand increases, while 

also offering the reliability you need to ensure high availability between different  Enterprise Claro 

Cloud regions. The Enterprise Claro Cloud dashboard allows you to easily manage all services within 

Claro Cloud. In addition, you are also able to manage your cloud services using APIs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

2. How to purchase Enterprise Claro Cloud  

You can purchase the Enterprise Claro Cloud service through  

https://www.usclarocloud.com/portal/us/cld/products/infrastructure/enterprise -claro-cloud  

 

1. Go to the "plans and pricing" section where you will find the available plans of the service, by 

clicking on the "Buy" button of the plan that suits your needs  

 

https://www.usclarocloud.com/portal/us/cld/products/infrastructure/enterprise-claro-cloud


 

2. The following screen will be displayed, where you can select, the type of plan, contracting 

period, computing region and the type of connectivity y ou require, by clicking on "Continue"  

 

¶ On Demand 

 

¶ Resource Pool Plan  

 

 



 

 

3. If you chose a Resource Pool plan, you must define the size of the Resource Pool (vCPU, RAM, 

and Storage), as well as the "T1 Edge Gateway" connectivity type. At the end of click "Continue"  

 

 

 

 

  

 

 

 

4. The summary of the purchase will be displayed, click on "Process purchase" 

Important: 

¶ The minimum capacity to contract is 20 vCPUs, 50 GB of RAM and 200 GB of Storage. 

¶ The T1 Edge Gateway service in its Hybrid version, does not include the MPLS link, it can be 

purchased separately, through Claro. 

¶ The contracting of the MPLS link is subject to availability and technical feasibility. 

¶ For second purchases in the same compute region, the T1 Edge Gateway service will not be 

provisioned, in case a second instance is required to validate the Purchase section of an 

additional T1 Edge Gateway  

 



 

 

5. If you are already a Claro Cloud customer, it will be required to enter your username and 

password of your Cloud account, by clicking on "Login" 

If you are not a customer please call our Sales Team at +1-833-992-5276 

 

6. After login in t he following screen will be displayed where you must accept the Terms and 

Conditions of the Enterprise Claro Cloud service, by clicking on "Place your order" 

 

 

Important: Payment for the service will be made through your monthly Claro invoice  

 



 

 

8. The following screen will be displayed confirming your order  

 

 

 

9. You will receive two notifications to your email account : 

 

¶ Purchase confirmation  



 

 

¶ Welcome email with your username and URL to define your password to enter the Enterprise 

Claro Cloud portal  

 

  



 

3. How to purchase Enterprise Claro Cloud with SMS  

  

Access to the Enterprise Claro Cloud portal with tokens via SMS  

In countries such as the Dominican Republic and Puerto Rico, SMS messages may not be received for 

linking the Verify application, so it is necessary to run the following process to enter your service. 

1. At the end of the purchase process you will receive an e-mail with the necessary access 

information to be able to enter your service. As shown in the following image  

 

 

2. Enter in the web browser of your preference the URL attached to the e-mail, the following 

interface will be displayed where you will define your access password. At the end of clicking on 

the "Change Password" button 

 



 

 

3. Enter your username, which you will find in the body of the e -mail previously received  

 

4. Enter the previously defined password  

 

 

 

 

 

 

 

 



 

 

5. Enter a phone number and country code, click Sign in   

 

 

6. Enter again to https://sso.clarocloud.com/SAAS/auth/login , indicate your previously defined 

username and password, click on Sign In, the following screen will appear 

 

 

https://sso.clarocloud.com/SAAS/auth/login


 

 

 

 

7. By clicking on the Click here button, the following screen will appear  

 

 

8. By clicking on the "Sign in with SMS" button, the following screen will appear. 



 

 

 

9. In parallel you will receive an SMS message to the phone registered in step 5, the SMS will 

contain a code which must be entered on the screen shown in the previous step, click on Sign In  

 

10. When you enter the click code in Sign In, your web browser will open automatically the 

following screen  



 

 

11. Click on the icon with the red arrow to enter your Claro Cloud Enterprise control panel where you 

can manage your cloud services. The following screen will open  

 

For upcoming sessions to your Claro Cloud Enterprise dashboard use the following URL: 

https://sso.clarocloud.com/SAAS/auth/login   

https://sso.clarocloud.com/SAAS/auth/login


 

Resource Limit Management in Resource Pool Subscriptions   

 

If you chose a subscription with the Resource Pool scheme you can manage the amount of vCPUs, 

GB of RAM and GB of storage from your portal .  

 

 

1. Log in to your admin panel https://cp.usclarocloud.com/   

 

2. Click on the Enterprise Claro Cloud Resource Pool section, located on the left within the 

gray menu. 

Important: The minimum amount of resources allowed in a data center is 20 vCPUs, 50 GB of RAM, and 

200 GB of storage.  

 

https://cp.usclarocloud.com/


 

 

3. The following screen will open  

 

 

4. If you have more than one Resource Pool subscription just click on the name of the 

subscription you want to modify.  



 

 

 

 

 

 

 

5. At the bottom you will find a button called "Manage Limits", click on it.  

 

 



 

6. The following screen will open where you can select the amount of resources you want to 

add to your Data Center. When you finish click "OK" 

 

 

 

 

 

 

 

7. A confirmation screen with the changes and new charges resulting will be displayed, click 

on "Confirm" if you agree with the amounts. You will receive an email with the requested 

change order. 

  

Important: 

¶ Increased compute resources are possible up to a maximum of 1,000 vCPUs, 5,000 GB of RAM, 
and 50 TB of storage. If you require more capacity contact your Claro support team. 

¶ It is not possible to decrease the pool of resources to an amount lower than what was contracted. 
Additional resources can be decreased if they have not been used.  

¶ 1 vCPU is equivalent to 2 GHz 

¶ If your subscription is tied to a 12, 24, or 36 month contracting period, capacity changes are 
updated in the contracting period.  



 

 

 

8. Within  two to three minutes the capacity of your data center will be updated with the 

requested resources.  

 

  



 

3. How to use the Claro Cloud portal  

 

Access to the Enterprise Claro Cloud  portal  

At the end of the purchase process you will receive an e-mail with the information necessary access 

to your service. As shown in the following image 

 

 

1. Utilizing the web browser of your preference, enter the URL provided in  the e-mail. The 

following interface will be displayed where you wi ll set your password. When finished, click on 

the "Change Password" button 

 

 

 



 

 

 

2. Enter your username, which you will find in the body of the e -mail previously received  

 

3. Enter the previously defined password  

 

4. Enter a phone number and country code, This is required to be able to send download 

information in order to activate the two -factor authentication   



 

 

5. Via text message you will receive a link to download the mobile application that is utilized to 

generate an access validation token for your account . 

 

6. Click on the download URL indicated in the text message which will redirect you to your mobile 

application store (Google Play / Apple App Store)  

 

 

7. Click to download "Verify ð Workspace ONE" 

 

8. After downloading, click open, enter the PIN provided in the second text message. 

 

9. Your mobile token will automatically be linked with the information in your Enterprise Claro 

Cloud account. 



 

 

 

 

10. In your web browser the following screen will open automatically  

 

11. Click on the icon to enter your Enterprise Claro Cloud dashboard where you can manage your 

cloud services. The following screen will open  

 



 

12. After this initial setup you will access your Enterprise Claro Cloud dashboard via the following 

URL: https://sso.clarocloud.com/SAAS/auth/login  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://sso.clarocloud.com/SAAS/auth/login


 

4. Introducing  Enterprise Claro Cloud  

 

Enterprise Claro Cloud is an efficient and flexible public cloud technology based on VMware services 

with components such as vCloud Director, NSX, AVI, CSE among others. In the following chapters 

you will find the necessary processes for the management of the different services. 

In the Enterprise Claro Cloud control panel you can find multiple menus that will help you with the 

creation, administration, monitoring , and management of your services. 

Listed below are the different sections that you will have in your admin panel: 

Main menu options  Description 

Data Center Distribution of data centers deployed in the 

different regions of Claro Cloud 

Applications Visualization and management of virtual 

applications, Virtual Machines and Scale 

Groups 

Networks Management of T1 Edge Gateway instances, 

virtual networks, VPN connections, NAT, DHCP, 

LB, etc. 

Library Viewing and managing public and private 

catalogs, installation media (.ISO images) and 

deployment of point workloads  

Administration  Managing users, roles, groups, and certificates 

Supervise Visualization of logs related to events and tasks 

performed on the platform  

App Launchpad Application Catalog for creating virtual 

machines in your Virtual Data Center 

Kubernetes Container Cluster Managing and creating Kubernetes clusters 

based on virtual machines  

Autoscale In this section you will find the management of 

the scale-up rules for your applications and 

virtual machines 

Operations Manager Visualization of health dashboards and 

monthly consumption reports in your data 

centers 

Availability Manage and execute workload migrations to 

different compute regions available in Claro 

Cloud through the vCloud Availability solution  

Guided Tours Short capsules of most frequent and common 

operations on the Enterprise Claro Cloud 

dashboard 

 

 

 

 

  



 

5. Network Configuration in Enterprise Claro Cloud  

 

This section will show the steps necessary to be able to configure all the network services available 

in Enterprise Claro Cloud, taking into account  the T1 Edge Gateway service as the main element. 

To be able to access the general network administration panel click on the top menu to the 

"Networks" option.  

 

 

 

  

 

Creating a network in Enterprise Claro Cloud  

Process for creating a new network in your Virtual Data Center  

1. Enter in the top menu to the Networks section, select in the submenu the Networks section  

 

 

2. Click "New" 

Note: We recommend that you configure at least one routed network before creating Kubernetes virtual 

machines or clusters. For Edge instances that are generated during the default purchase process, they have 

the first routed network configured. 

 



 

 

3. The following screen will be displayed 

 

 

4. Choose the network range type and select the Virtual Data Center to which the network will be 

linked, then click Next. 

Scope Type   Description 

Organization Virtual Data Center Provides connectivity only for virtual machines 

in a single Virtual Data Center 

Data Center Group Provides connectivity to virtual machines that 

are part of a Virtual Data Center group 

 



 

 

 

5. Choose the type of network you want to create  

 

 

Network Type Description 

Isolated Provides a fully isolated environment, to which 

only virtual machines can communicate within 

a Virtual Data Center or Virtual Data Center 

Group 

Routed Provides controlled virtual machine access to 

networks outside the Virtual Data Center or 

Virtual Data Center Group 

 

 

 

 

 

6. (For routed networks only), select the Edge Gateway where you want to host the network, click 

next 

Note: If the Routed option is selected, an additional step will be displayed regarding the Edge connection 

 



 

 

 

7. Set the following parameters then click next 

Item  Description 

Name Name of the network to be assigned, field 

without character restriction  

Gateway CIDR Private IP address to be assigned as network 

gateway 

Description (optional)  It is recommended to fill in this field for 

documentation and network administration 

purposes 

 

 

8. Add the private IP segment that you want to enable on the network, this segment needs to be 

compatible with the Gateway defined in the previous step. When finished click next  



 

 

 

 

 

9. Enter the information regarding your DNS. If you do not have one you can use 8.8.8.8 / 8.8.4.4. 

 

 

 

 

 

10. The summary of the network configuration will be displayed, click on finish  

Important: The gateway CIDR field is set by default with the information from the previous step. 

 

Important: If your network is intended for private access, you must use private DNS instead of public DNS 



 

 

 

Configuring an Edge Gateway  

During the purchase process of your first Data Center in Enterprise Claro Cloud, an Edge Gateway is 

added by default and at no cost  

 

 

 

The processes will be able to configure each available network services listed below:  

¶ Firewall 

¶ NAT 

¶ VPN IPSec 

¶ Load Balancer 

¶ Safety 

¶ IP Address Management 

¶ Routing 

To access the network services management panel, follow these steps: 

1. Enter in the top menu to the Networks section, then in the submenu select Edge Gateways  

Note: If you require an additional T1 Edge Gateway, you can purchase it for an additional fee. If you have 

Virtual Data Center in different Enterprise Claro Cloud regions, you will need to have at least one T1 Edge 

Gateway per region 

 



 

 

2. Select the Edge Gateway to configure 

 

 

 

3. The following screen will be displayed which is the interface where you can configure your 

network services  

Important: In the Scope column, you can see which Virtual Data Center or Group each Edge Gateway is 

linked to 

 



 

 

 

 

Configuring Firewall Rules  

Firewall rules settings are available in this section. It is possible to create, edit and delete rules 

according to the needs of your organization,  

 

1. Select the Firewall option and click the "Edit Rules" button  



 

 

 

2. The following screen will be displayed, where you must click on the "New On Top" button  

 

3. A line will be added in the table, where you will need to enter the following information. When 

finished, click the save button 

Item  Description 

Number Firewall rule name 

State Enabled | Disabled 

Applications TCP/UDP access ports  

Origin Source IP segment 

Destiny Source IP segment 

Action Allow / Block / Deny  

Protocol 

 

Protocol used for IPv4 / IPv6 communication  



 

Registration Enable/Disable Event Logging over the Firewall 

 

 

 

Process for Editing or Deleting Firewall Rules  

4. To edit a rule click the pencil button, then click save button when finished 

 

5. To delete a firewall rule, select the rule and click Remove, then click on save button. 

 

 

Enabling and Configuring Distributed Firewall  

In this section you can activate and configure your Distributed Firewall.  



 

Within the available functionalities of Enterprise Claro Cloud, you will be able to communicate 

through extended networks with multiple data centers in the same region, these communications 

can be managed and segmented through a Distributed Firewall.  

Before you can activate the Distributed Firewall service, you must create a Data Center group with 

the following process. 

1. Enter in the top menu to the Networks section, in the submenu select Data Center Groups, click 

on "New"  

 

 

2. The following screen will be displayed where you must select the initial Data Center, it is 

advisable to select a Data Center that has an Edge instance assigned to allow connections to the 

outside (Internet or MPLS), if required. Click "Next" 

 

 

3. Enter the name and optionally a description, when finished click on "Next"  



 

 

4. Select the Data Centers that will be added to the group, by default the Data Center indicated in 

step 2 will be preselected, when finished click on "Next"  

 

 

5. A summary with the defined group configuration will be displayed, click "Finish" to start the 

creation of the Group. Upon end of group creation, you will be able to view your group in the 

Data Center Groups section. 



 

 

 

6. To enable distributed firewall, click the name of the group created .  

 

7. The following screen will be displayed, in General within the line Distributed firewall, click on 

"Activate" 

 

 



 

8. A new option will be enabled within the left menu "Distributed Firewall", click on the new option  

 

 

9. The dashboard for configuring firewall policies is displayed. To create a firewall rule click "Edit 

Rules" 

 

 

10. The following screen will open, click "New at the top", follow the process described in the 

chapter "Configuring Firewall Rules" 



 

 

11. At the end click on "Save" 

 

 

Configuring NAT Rules  

In this section, you can configure, edit, and delete NAT rules according to your organization's needs.  

 

 

To configure a NAT rule, follow the following process 

1. Select the NAT option and click the "New" button  



 

 

2. The following screen will be displayed where you will have to enter the following information. At 

the end of clicking the save button  

Item  Description 

Name NAT rule name 

Description (Optional) Description of the NAT rule 

Interface Type Select NAT Type  

DNAT / SNAT / NO DNAT / NO SNAT 

External IP External IP where NAT will be applied 

External port External source port 

Internal IP IP to where the redirect is made 

Application  Port where the service is exposed 

Status (Advanced Settings) Service enabled/disabled 

Registration (Advanced Settings) Events 

Priority NAT rule priority (Lower value higher priority)  

Firewall Match Match Internal Address / Match External 

Address / Bypass 

 



 

 

3. To Edit a rule, select the rule to edit and click the Edit button 

 

 

 

 

 

4. The screen shown in step 4 will open to edit all previously configured parameters. When 

finished click save  

 

5. To Delete a rule, select the rule and click the Delete button 



 

 

 

Configuring IPsec VPN  

in this section you will find the procedure to configure an IPsec VPN 

1. Within the T1 Edge Gateway panel, select the "IPsec VPN" option and click the "New" button  

 

 

2. The following screen will be displayed where you will have to enter the following information. 

When finished click save 

Item  Description 

Enabled Slider button to enable/disable connection  

Pre-shared key Security key, must be shared with the other 

party to ensure connection settings 

Safety Profile Keep in the standard option 

IP Address (Local Endpoint) Edge Gateway public address 

Redes (Endpoint Local) Local networks which will have access from the 

VPN connection 

IP Address (Remote Endpoint) Remote Gateway Public Address 



 

Networking (Remote Endpoint) Remote networks which will have access from 

the VPN connection 

 

 

 

 

 

 

 

 

 

3. To validate the correct VPN configuration select "View statistics" 

Important: You need to replicate step 1 and 2 to the other end of the VPN connection. Whereas this 

extreme is now considered the destination  

 



 

 

 

4. The following screen will open where you can view the status of the tunnel as well as the 

incoming and outgoing byte packets  

 

 

 

 

 



 

L2 VPN Configuration  

In this section you will find the procedure to set up an L2 VPN from your control panel.  

1. Within the T1 Edge Gateway dashboard, select the "L2 VPN" option and click the "New" button  

 

 

2. The following screen will be displayed, where you must specify the type of session with which 

you want to configure the T1 Edge Gateway instance, click next. 

Session type Description 

Server In "Server" session mode, the T1 Edge Gateway 

acts as the server side of the L2 VPN tunnel. 

Generates peer codes to distribute for client 

sessions. 

Customer In the "Client" session mode, you must provide 

the pair code generated from the server side of 

the L2 VPN tunnel to establish a connection. 

Only one tunnel can be created on the T1 Edge 

Gateway. 

 

 

 

Important: You will be unable to change the session type of the T1 Edge Gateway after the first VPN tunnel 

is established 

 



 

 

Server Mode 

 

3.1.1. The following information must be entered in the General section, at the end click next 

Item Description 

Name Name by which the VPN tunnel will be 

identified  

Description Optional field, for a brief description  

Pre-Shared Key Secure key with which clients can link to the 

tunnel 

State Enabled or Disabled   

 



 

 

3.1.2. The Endpoint Setup section will be displayed, where the following information must be 

entered, when finished click on Next 

Item Description 

Local IP Enter the public IP of the T1 Edge Gateway   

Tunnel Interface CIDR Enter the segment to be published inside the 

VPN tunnel   

Remote IP  Enter the public IP of the remote node to 

connect "Client" 

Initiation mode  Select the communication initiation mode from 

the server to the client, there are 3 options:  

 

1. Initiator - The Endpoint initiates tunnel 

configuration and will also respond to 

incoming requests from the Edge 

Gateway. 

2. Respond Only - will only respond to 

incoming tunnel configuration 

requests, it will not start tunnel 

configuration.  

3. On Demand - will initiate tunnel 

creation once the first packet matching 

the policy rule is received and will also 

respond to incoming startup requests.  

 



 

 

3.1.3. The Org VDC Networks section will be displayed, where the internal networks of the DCV 

that will allow the client to be published through the VPN tunnel must be selected, at the end 

click Next.  

 

 

3.1.4. A summary with the configuration made will be displayed, click Finish 



 

 

 

3.1.5. Once the provisioning of the link is finished, the peer code can be generated, which the 

client requires to establish communication, select the link and click on the "Copy Peer Code" 

button  

 

3.1.6. To display the Tunnel ID parameter simply click on "Editó 

 



 

 

The following screen will open, select the Org VDC Networks option and copy the Tunnel ID 

parameter 

 

 

Client Mode 

 

3.2.1. The following information must be entered in the General section, at the end click on next 



 

 

 

 

3.2.2. The Endpoint Setup section will be displayed, where the following information must be 

entered, at the end click Next 

Item Description 

Name Name by which the VPN tunnel will be 

identified  

Description Optional field, for a brief description  

Peer Code This parameter must be shared by the server 

(see step 3.1.5 of a server mode configuration) 

State Enabled or Disabled   

Item Description 



 

 

 

3.2.3. The Org VDC Networks section will be displayed, where the internal networks of the DCV 

that will allow the client to be published through the VPN tunnel must be selected, it is required 

to indicate the Tunnel ID, this parameter must be specified by the Server (see step 3.1.6), at the 

end click Next 

 

3.2.4. A summary with the configuration made will be displayed, click Finish 

 

Local IP Enter the public IP of the T1 Edge Gateway   

Remote IP  Enter the public IP of the remote node to 

connect "Server" 



 

 

 

4. Once the Edge Gateway has been configured in "Server" and "Client" mode, you can validate 

the status of the link by clicking on the View Statistics button  

 

 

 



 

 

Client -Server VPN Configuration (OpenVPN)  

In this section you will find the procedure to configure a Client -Server VPN, by means of an 

OpenVPN template  

 

 

 

It is necessary before provisioning the virtual machine with the VPN software, to configure the 

network environment within your T1 Edge Gateway with which the Appliance will communicate in 

order to extend connections. 

1. Create a routed network with Internet access, please refer to how to configure a network in 

Enterprise Claro Cloud 

 

2. Within the T1 Edge Gateway control panel, select the "NAT" section and create the following 

rules  

 

¶ SNAT ð Allow the output of the IP or segment configured in step 1 through the Public 

IP of the T1 Edge Gateway  

Important: Each virtual Appliance allows 2 concurrent sessions. If more sessions are required, you will need 

to purchase a separate license with OpenVPN  

 



 

 

¶ DNAT - Allow output of the IP or segment configured in step 1 through the Public IP of 

the T1 Edge Gateway 

 

 

 

 

3. Within the main menu select the "Data Center" option and click on the Virtual Data Center box 

where the VPN service will be deployed. It must be the same Data Center to which the T1 Edge 

Gateway configured in steps 1 and 2 is associated 

 

Important: Validate that in the firewall of your T1 Edge Gateway, there is no rule that can block outbound 

internet traffic from the private segment created in step 1   

 



 

 

 

4. Within the Data Center select the option "Virtual Machines" and click on "New VM"

 

 

5. The following screen will be displayed where you will have to enter the following information. At 

the end of clicking on "OK" button  

Item  Description 

Name Appliance Name 



 

Computer Name Name that will appear within operating system  

Description (Optional) It is recommended to enter "VPN virtual 

appliance". 

Type Select From Template  

Power on Keep the check selected 

 

 

6. In the "Templates" section select the "OpenVPN Access Server" option  

 

 

7. In the storage and compute sections keep the standard configuration parameters 



 

 

8. In the "NIC" section enter the following information. When you finish clicking "OK", you will start 

provisioning the vi rtual machine  

Item  Description 

Connected Enable check 

Network adapter type  Select VMXNET 

Network Select the network created in step 1 

IP Mode  Select Static - Manual   

IP address Enter a valid IP of the selected network 

 

 

 

9. At the end of provisioning you will be able to view the virtual machine within your data  center, 

by clicking on details.  



 

 

10. Within the virtual machine panel select "Guest OS Customization" and click "Edit". A screen will 

open where you can view the default assigned startup password. 

 



 

11. Open the console of your preference to be able to enter the virtual machine, enter as òrootó 

user and with the password obtained in the previous step. Once logged in you will be prompted 

to answer the following questions  

Question Answer 

Please enter ôyesõ to indicate your agreement Yes 

Will this be the primary Access Server node? Yes 

Please specify the network interface and IP 

Address to be used by the Admin Web UI 

Enter the number where the card is indicated 

with the IP address with which I configured the 

NIC in step 8 

Please specify the port number for the admin 

Web UI. 

943  

Please specify the TCP port number for the 

OpenVPN Daemon 

443 

Should client traffic be routed by default 

through the VPN? 

No 

Should client DNS traffic be routed by default 

through the VPN? 

No 

Use local authentication via internal DB? Yes  

Should private subnets be accessible to clients 

by default? 

Yes 

Do you wish to login to the admin as 

òopenvpnó 

Yes 

 

 

 



 

 

 

12. You will be prompted to enter an activation key, leave blank and click "Enter"  

 

 

13. Finally, it will be required to specify a password which will be used to enter your administration 

console, click "Enter", and wait for the installation of the service to finish  

 

 

 

 

14. After the installation is complete, accessing a web browser will require the public IP of your T1 

Edge Gateway which was used to configure NAT policies in step 2 

 

Enter https://<ip_publica_edge>:943/admin/ , the next screen will open  

 

 

15. Enter in Username: openvpn and Password the password defined in step 13 then you can access 

your administration console. Validate that the service is Powered on 

 

Important: If you require a license, it must be purchased directly with OpenVPN  

 

Important: If the option to set the password does not appear, enter the following command 

 >passwd OpenVPN  

 



 

 

 

 

16. In the menu within the "configuration" section click on the "VPN Settings" option. Locate  the 

Routing section and select the "Yes, using NAT" button and within the text box enter the private 

segments to which you will allow access via VPN  

 

 

17. Before creating your users go to the "Authentication" section in the generate option, validate 

that the authentication settings are Local, if not, just slide the button to activate the option  



 

 

 

 

 

 

 

18. To create your users, within the menu enter the "User Management" section and click on the 

"User Permissions" option. Enter the username and select the permissions you want to assign to 

the users. Finally, click on the "more settings" button and define the access password  

 

 
















































































































































































































































































































